





Bryan Urgent Care (BUC)

 Opened in Spring 2008

* Includes Urgent Care Services, plus Occupational Health
Services



BUC - Initial Findings

 Feb 2009 - charge audit by OP Charge Auditor revealed
number of inaccuracies on multiple accounts

— One date of service — 41 accounts — 24 with errors

— Common Errors: Wrong pt level, Missed Supplies - Urine
Collection Kit, Injections & Infusions, IV Pushes, Vaccine ADM,
Incorrect Charge Code for IV Solution, Missed Nebulizer TX
Charges, Missed IV Hydration Charges

— Common Reasons: Careless charge entry, double charting,
missing Materials tags on supplies, misunderstanding of INJ/INI
charging rules












Next Steps

 Perform second site-visit

 Revamp Superbill to be more user-friendly (i.e. remove Occupatior
Health Items never used by Urgent Care Staff, and add other item:






